
How to Use the Customer Service Internal Form in Infusionsoft 
1. Begin by locating the customer’s contact record in Infusionsoft. If a customer has more than one 

contact record, first merge the contacts (see, “How to Merge Contacts in Infusionsoft”).  

2. Scroll down to the “Form Submissions” area, and find the “Internal Forms…” drop down on the 

right.  

 

 
3. Click Internal Forms… select, Customer Service Access Forms, and click Fill Out. 

 

 
4. Tick off which products/memberships the customer should have access to, and click Save. 
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